January 28th - 30th, 2022
Goodyear Ballpark, 1933 S Ballpark Way Goodyear, Az 85338
Volunteer Sign-up Link

volunteersignup.org/HHK98

Volunteer Team Descriptions
Entertainment/Stage Team
Here's an opportunity to be in the limelight as a volunteer. You will be working on stage,
sound & lighting equipment and assisting the Stage Manager with bands/DJ setup, sound
checks, and breakdown. You will also be making sure the band members and crew have
plenty of water and refreshments available during their gig. Coordinates and operates the
schedule of the Main Stages.

Balloon Crew Team
Assisting on the balloon crew is one of the most important opportunities for a volunteer. The
pilot values your part in working together with the pilot's crew. It is important that you do not
have any back or leg problems, as you will be assisting with the layout, inflation, and launch
of the hot air balloon. You may be asked to ride with the chase crew as they follow the
balloon and help deflate and pack up the balloon after the flight. You may also have
operational responsibility. There will be “Balloon Crew Training” the weekend prior to the
event on Saturday, January 22nd, 2022. Training will take place at the Goodyear Ballpark the ABC11 event site.

Vendor Set-up Team
Vendor Set-Up and Check-In begins Thursday, January 27th, 2022 at the Arizona Balloon
Classic site, Goodyear Ballpark - Lot #4 on the NE corner of Estrella Pkwy & Ballpark Way
(1933 S. Ballpark Way, Goodyear, Arizona 85338). Assists with the “Check-in” and placement
of all exhibit spaces for sponsors and retail vendors.

Event Concierge/Ambassador Team
Are you a person who enjoys sharing information, directions and answering questions? Do
you like helping people? We need you at the Concierge Tent to serve as an Event
Ambassador. You are the most important person to our fans who attend the Arizona Balloon
Classic. You are the person who has the site maps to point out where a specific booth, food
vendor, restrooms, and ATM machines are located. You will also know the times of the
events and entertainment and where they will be held. Assist in giving out CORRECT
information to our fans and community that will attend the Arizona Balloon Classic. On
Saturday, January 29th will assist hot air balloon riders for their sponsor ride. Check them in
and escort them to the Pilot Tent.

Site Operations Team
Volunteering for Site Operations offers a wide range of duties. You will be the main person
who makes the Arizona Balloon Classic a fun and enjoyable event not only for pilots,
sponsors & vendors, but also for your fellow volunteers. You will assist with the facilitation of
site layout, set-up, maintenance, and overall event cleanliness ensuring that the grounds are
kept neat, clean and free of debris. This includes making sure that trash receptacles are
emptied regularly, supplies are available, and sponsors & vendors have what they need for a
great experience.

Hospitality Teams
Do you enjoy meeting and greeting people? Being a host? When you volunteer for
hospitality, you are the person who the fan, sponsor, volunteers, and the balloon pilots will
remember. There are many areas where your pleasant personality will be placed. Below are
a few:

Volunteer Host - Volunteer to assist volunteers. Your cheerful attitude will be the
example as you assist with the volunteer check in. You will be making sure that
all volunteers have signed in, have their field pass, have all the information
needed for their assignment, received their t-shirts and tickets. Your
responsibilities also include replenishing the volunteers' water, soda and snacks
in the Volunteer tent.

Pilot/VIP Tent Host - Here's an opportunity to meet and greet the Hot Air Balloon
Pilot & Crews. The Pilots’ Tent is their home away from the balloon. You will assist
the pilots with their check in, handing them the information packet, and making
sure they know where their launch area is located. Your responsibilities also
include replenishing the pilots' water, soda, and snacks in the Pilots’ Tent.

Park & Ride Host - Assist with logistics to and from our event (Saturday evening only).
This is a FREE Park & Ride area. These locations will be offsite. (Potential location
may be Desert Edge High School)

Box Office/Gate Team
Do you want to volunteer, but do not like the idea of a lot of walking or heavy lifting? Think
about the wonderful task of simply taking tickets from the attendees walking through the
gates.

Box Office – Selling tickets of all levels to our fans attending the Arizona Balloon
Classic. Do you enjoy the retail environment taking cash or operating our cool
credit card devices? This team is for you. Ticketing, Banking, Accounting and
Booking Keeping experience a plus.

Ticket Takers – Pretty simple task. Take and secure tickets and passes from our fans
entering the Arizona Balloon Classic gate. Giving out wristbands to our fans
returning to the next event.

Gate Greeters & Security - You'll be charged with making sure all our fans have
their tickets/passes to get through the entrance of the event. This will include the
vendor gate entrance & exit. Making sure no unauthorized items or vehicles
come into our event and being vigilant for suspicious activities. Work in
partnership with the Goodyear Police.

